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UX DOUBLE DIAMOND DESIGN PROCESS a
I created this chart to demonstrate how I

use the Double Diamond Design process.

Phase I:
DESIGN THE RIGHT THING

Phase II:
DESIGN THINGS RIGHT
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Process Facts Feelings Positive Thinking Devil's Advocate Creatlvny

This is my favorite thinking tool, which I
first learned in my MBA program; but I
now find very useful for UX Design.

- §

contrm

vy Vv
f) b &7 Foon
Fears 8\ L v ff-: £
| )\ Big Picture

lmpac& on Othe,& v = Agenda <>(

* Feelings Summary
Intuition
4, .

77/716 Management

/1\24 € Informatio,, i by SR ea\Ne Th’nklng

SIX N\t
.
iy ror WHITE HA THINKING

-t . Facts ‘))?H

Bes, \ §
é : S L -
Benefits /7 " / ? J.\ - Potential Problems

Obstacles ..
=
=]

e i $
Positive Thinking pidence Qownsides \ﬁ
Optim,'s,n

CORNELL UNIVERSITY PORTFOLIO

Human Centered Design Project

In this course, I learned the fundamentals of Human
Centered Design and submitted a final project
showcasing my sklillset, which I received a perfect
score on and have included below.

Formulating an Innovative Concept for an
Interactive Technology to Meet Human My, Conrnell Pa,tfo/;g&ﬂ i extendive and
;?e(.lso O R g detailed. Being new ts the world of
Dlesstil’;:uls ing Between Good and Bac Y Desiars: T haveincluadod o s

: o 4 s e entirely te showcase how much UX

Evaluating Usability and User Experience

Ideating a Project to Apply the Human- Deéign /endw&dge and expertence I
Centered Design Process have gained. I did not include every
Preparing a List of Ethical Considerations assigment by far ar any of the many
When Interacting with Your User P e o S T /"é T
Goip Click sty inlouidord the final pigiset: foneach

courde.



https://d.docs.live.net/e3f06307af378ec4/UX%20Design/Human-Centered%20Design/Durham.J_%20CIS301_CourseProject%20.docx
https://d.docs.live.net/e3f06307af378ec4/UX%20Design/Human-Centered%20Design/Durham.J_%20CIS301_CourseProject%20.docx

Effective User Research Project

In this course, I learned the essentials of Effective
User Reserch, and I got a 100% on my final project
which highlights my newfound User Research skills.

Planning and Conducting User Icaw&cfe({fwe Corilontondiborroiie
Research A . )

; ; ; g an Lm.mequ{f&duémzééﬁew
Developing a Contextual ; X S . .
Interview Plan interview data and interview summanies
Developing the Contextual for three of the five, which T have
Interview Protocol includded in the Werd Dec bherein. The
ﬁn(‘lgcti’ng a Contextual participants have been anonymized via

RIeEYEn allscation of @ pseudsnym and altered
identifiers e protect their privacy and
c' enfla&fy

Creating User Personas Project

At the end of this course, I demonstrated my
knowedge and skills by presenting the attached
Project which scored the highest marks and recieved
positive feedback from my instructor and peers.

Analyzing User Research Data

Analyzing Contextual Data thin this » Lin auite
Creating Affinity Diagrams/ ;I:}w 4/)%4 Z‘:z:& I 5 f& ;ﬁ&/
Card Sorting  collaborat acteond
Creating a User Persona procuce top-nesteh perssnas, but
Creating User Affinity Diagrams. and User
Requirements Req“am@ as well



file:///C:/Users/jessm/OneDrive/Effective%20User%20Research/Durham.J_FinalProject_EffectiveUserResearch.docx
https://d.docs.live.net/e3f06307af378ec4/UX%20Design/Creating%20User%20Personas/Durham.J_CreatingUserPersonas_CourseProject.docx
https://d.docs.live.net/e3f06307af378ec4/UX%20Design/Creating%20User%20Personas/Durham.J_CreatingUserPersonas_CourseProject.docx
file:///C:/Users/jessm/OneDrive/Effective%20User%20Research/Durham.J_FinalProject_EffectiveUserResearch.docx

MEET JOSH, A PATIENT OF APEX HEALTHCARE INC.

Josh is a 39-year-old tech savvy and collaborative-minded Business Operations Supervisor who has a severe
autoimmune disorder. He cares about his healthcare needs a great deal. Yet, he has experienced being terminated from
care by his healthcare provider due to the labeling of “patient non-compliance of care” which was completely preventable.
However, there was no process in place for preventing or determining his "non-compliance” or allowing for an appeals
process. Josh worries about this labeling being a permanent part of his electronic health record and how that might
negalively affect him with future physicians, healthcare insurance providers, and treatments. Nevertheless, he has a
positive outiook and has support from his family, friends, and a local support group. He is actively working to build a good
rapport with his current providers and feels hopeful about the future of his healthcare treatment plan.

“l was terminated from care by my physician, out of the blue, for so-called non-compliance of care...1, and patients like me, need a
protocol/framework for determining and preventing ‘non-compliance of care’ which should be made transparent within my eHealth Portal.”

PAST EXPERIENCES/ » Josh feels that his provider failed to understand the circumstances leading to his “non-compliance of care” and did

PAIN POINTS/ not hear him when he tried to express the reasons and failed to offer suggestions, alternatives, or resources.

OBSTACLES « There was no process in place for determining or preventing him from being labeled a “non-compliant patient” and
subsequently terminated from care.

ACTIVITIES Altends a monthly support group.
Strives for high level communication with his heallhcare providers.
Sets alarm reminders for appointments, lab work, and medications.
Participated in a contextual interview regarding “non-compliance of care”.
Participates in patient surveys and user experience testing.

END GOALS To have an available website or app designed for laying out a protocol or framework for managing non-compliance

of care which would include:
o A working definition of “non-compliance of care” -
Relevant patient feedback pertaining to his healthcare treatment plan. 1 created this perdéna card te gé
An assessment or evaluation process for determining non-compliance of care. =
Patient/physician expectations a/b”?é‘de the user perdena I created

Tips/suggestions section for both patients and providers {M Qe ject: Tt was net
Protocol for Providers to follow. Me aé P Ié

A place for him to list or voice his concems. ),gqu,uwd T a}np&, wanted te cﬁa[[k;qge
An information section.

An Appeals process. myde# and chaée my new/&and

A support/resources section/page é t[f

A clear “agreement” between the doctor and patient 4 48&

00000000 O0CO0

KEY AREAS OF Prevent future “patient non-compliance of care.”

OPPORTUNITY Maintain healthcare consumers like Josh, through patient satisfaction strategic initiatives and implementation.
To provide the highest level of patient centered care via the incorporation of Human-Centered Design into the
patient-centered care framework and the development of page within the existing eHealth Portal geared toward
maintaining patient compliance of care.




Developing a UX Design Concept Project

Within this course, I gained the skillset needed to
M ( develop a successful UX design concept. which I
demonstrated via the final project, attached below.

Sketching Ideas to Explore the
Design Space
Defining Tasks

Capturing User Feedback Whits T lve. dovelai U .
Creating a Design Concept ; ;‘Ig i 6&% 4 LD“%

Storyboarding 3 ) L
Developing a User Interface faverite part &s creating jowrney map
Concept cemée staips and empafﬁy maps.
Information Architecture

Wireframing

Designing for the

User's Mental

Model

Prototyping and UX Feedback Project
Within this course, I leamed all about low-fi, mid-fi,
W { and hi-fi prototyping, which I showcase in my final
project attached below.

Creating Paper Prototypes
Creating Interactive Medium

Fidelity Prototypes Below is @ silent short of a lawfe
g:ﬂ;i::;g Henristic interactive pratetype that T develsped
frem an original UX. Design concept.

Creating Interactive High
Fidelity Prototypes
Figma

Balsamiq



https://d.docs.live.net/e3f06307af378ec4/UX%20Design/Creating%20a%20Design%20Concept/Durham.J_CreatingDesignConcept_CourseProject.docx
https://d.docs.live.net/e3f06307af378ec4/UX%20Design/Creating%20a%20Design%20Concept/Durham.J_CreatingDesignConcept_CourseProject.docx
https://d.docs.live.net/e3f06307af378ec4/UX%20Design/Durham.J_Prototyping%5e0Feedback_FinalProject.docx

Pencil & Paper Prototyping

Home | Maintaining Patient Complance

€ C Q

Apex Healthcare Inc.

Home | Maintaining Patient Compliance
Provider Feedback | Email Your Provider Appeals | File a Grievance Support | Resources

Provider Search

I develsped this Balsmamiq mid-f pratstype as an
assignment for my UX Prstetyping and Feedback
caurse. It is based upen an arignal UX design cencept
for an app te assist patients with maintaining
cempliance with their healthcare breatment plans.

“Balsamiq praject link available upen request



file:///C:/Users/jessm/OneDrive/Desktop/CIS305_J.Durham_PaperPrototypeVideo%20-%20Shortcut.lnk

Provider Feedback | Email Your Provider
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| O Armani, Navid 00|
Dr. Benson, Charles DO | |

| Bradiey, Molly CNP |

| Dr. Cross, Tamika MD
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Dunham, Michael CPA

| Eggleton, Sarah CNP |
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1 develsped this hi-fi interactive
pratstype in Figma as part of the final

pmjecé{w»my»'l[% Pwéaéypingand
feedbact: caurse, as described abave.

“Figma prject link available upen request




Testing Usability Project

Wrﬂunhscourse,ldevelopedallﬂmnmsaryshﬂ
' to complete effective Usability Evaluation, which I
showcase via my final project attached below.

e Creating a Usability Test Plan

¢ Developing a Usability Testing
Script

* Running a Usability Test

¢ Evaluating Usability Testing
Metrics Data

* Reporting on Evaluation
Results

SIKETCRIES & MOBILE DESIGNS OF THIS WEBSITE



https://d.docs.live.net/e3f06307af378ec4/UX%20Design/Testing%20Usability/Durham.J_TestingUsabilityFinalProject.docx

It was important for my portfolio website to have
wll § mobile capacity with good design. Thus, I designed
each webpage with a mobile compatibility design.

ERU—  Aboux e — Torsholic
PERR=HADOUTTLE =—hol
('Dwdow&s

UX Unicom, 5 .
Author/Tilustrator, ﬁmé, I rvesearched te detevmine what

f‘ifé“‘;i—;'f@_mm@ SO shauld be included in a &ﬂp—mﬂéc/i UX
.-'\.ud.’kllArc;undv g >‘ i ",-. 4 ‘ F b’u‘ﬁl&a Then I brainstormed and

g / 4 began stetching ideas that excited me.
The hemepage tssh a lot of graphic
and vsual design work and several
iteratiens before reaching the final
versien. My geal was ta create
semething original, but simultancsusly
shewcase that I can (it vight in as a
UXer. I aimed for gosd navigatien
and calon scheme with a visually
appealing interface and clean layeut
based upen L‘tﬁ}/mna.él}ﬁn Architecture
a Gestalt Puinciples.




About Me Page

Like the homepage, the About Me page is a single

W ! frame design. Thus, it was not difficult to draft a
mobile design. I simply had to rearrange the image
and text columns from a horizontal to a vertical view.

I wse sticky nates ts netate changes o
ideas that I make along the way.

for the final versisn of the Absut Me
page, I added colorful abstract coreles
for a medern design which draws the
eye te the phete and ts the text. The
design alse symbelizes my bubbly

persenality and creative natuwre. The
circles remind me dzf childrens Mmuhg
bubbles which embue joy and
imagénatien.




UX Design Portfolio Page

Designing a mobile portfolio presented a design
challenge, because my portfolio is extensive. Rather
than comprome on design, quality, or detail, I decided
to offer a website portfolio and PDF version.

R 3

Desiop Challenss
= = Note: It is recommended that you view my
portfolio on a desktop PC or in desktop
mode for best view of portfolio design and
details.

' = P i d Sl Or, click the link below to open a

- ® - - e
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© 2021 Created by Jessica Durham




Contact/Resume Page

I wanted this to be a single frame page with a simple
M | layout and obvious calls to action for viewing my
resume and leaving me a message.

First Name

Last Name

Testey Resund | ITosepk Conkact

(Gickabe TSF) gt Email I was alse presented with the perfect

v ‘ apportunity for designing and creating
e a Contact Me” page with a
Leave me a message... ) ‘ éu&mw&% ﬁlhﬂh Tée ﬁwganfa[é/
‘ designed webpage was easy te cenvert
ints a vertical mebile design.
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Unicorn vs. The World Page

This design was inspired by graphic novels and aims

to provide a fun format for sharing my design style
and where I fit in as a UX Designer.
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My Books Page
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This design was inspired by book stores and book
shelf displays. I also included links to purchase.
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Other Design Creations Page

I created this page to showcase a few of my other
ol { design creations. It was fairly starightforeward to
convert the webpage design to a mobile design.

&m W‘“ MRA, LN
Cithwry Seniom OraoIonD

?nw.r\w\a&b\n\g\: &W : 7;"‘1"7'0?7 0 edign,
I q)eaomlmg, What dses any of thés have te de
with UX Design, you might ask? for
me, I net enly pactice design principles
and pracesses when it comes e
UX/UI design. 1 live it/ T am an

< Sirdeshowd >

Bokod. Gustens artist/ creator by nature and the
précess cemes natural te me. Ne
< Slideshou> 7 matter what design creatien Im

warking en, 1 research, empathize,

h&‘ 3 "';»:;' S WY

ideate. develspe, and test.
DDDDDDD[——] J This alse was a gelden spportunity te
CCICEIEIE G e design a phats slideshous
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DESIGN CHALLENGE

Bakery App

I created this mock-up for the landing page of a

Wy | website for a made-up bakery. The challenge I gave
myself was to design the page and produce a static
Figma prototype in 60 minutes.

first, 1 tssh 5 minutes te research existing
bakery apps te see what sthers are already
deing and te get answers te questions
had, such as, “What information needs te
be included?” T tesk ancther 5 minutes ts
stetch a design idea. Then I worked in
fimga for 40 minutes, creating this UL
design. Next. I tested the design by taking
anether 5 minutes te garner wser
[éa[éac/z I used my remaining 5 ménutes
te quickly imprave the design based upen
the feedbact I received. T did ceme back
later and replaced the loge placehalder
with the lege you see new. Please see my
loge design pracess below.




Logo Design

| I desigend this logo for the made up bakery above.
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UI Design for 1000 Floor Elevator Console

f} ] DESIGN CHALLENGE: To design an elevator
console for a 1000 floor building in 60 minutes.

Elevator 1A
Floors 1-700

et ioos e (60 ’HFE‘H‘H‘H‘B—B;H TV

E\uatorl £\evator 1 gev&or Elevator E\e\/ahor 1
A

(Elevakors can
climiy, to Lloor

o Hallwaw
Zlevater udould Lobb

| Ffaveport passenges

Teotn Ligor 20| - |goo) (\000 F\oor B\d%}

Etevator I || Eleva¥or 1 || Elevatord!| E\evater 1|| Flevater L
F G H i 3

1 teck an initial 5 minutes ta research te discever
answers be questions 1 had. such as, "What is
the highest buaveling elevater?” and "How tall is
the Empire State Building: and heur many
elevators dses it have?” Since the record gses te @
mine shift that tuansports passengers F.000 feet
GO0 Haors). and the Empire State Building has
103 Miinsiacid 75 ohuitons: T duidod e dastys
o caissl for'1 of b sk S0 closabans that
travels back and forth frem the ground flsor s
the F00th floor. 1 quickly shetched what a floor
Dl for this might losk e (mmedinte ).
Then I spent 45 méinutes in Figma designing this
static pretstype for a digital tsuchscreen cansale
(far left).. 1 tested the design by taking ansther
few: minutes ta cbtain wser feedback. Lastly, T
tsst 5-10 ménutes ts imprave the design.




Redesign of an Ugly Website with Bad UI Design

The design challenge I gave myself here was to
redesign Craigslist in as little time as I could via a
craigslist.org pencil and paper sketch with post-it note ideas

Craigslist Current Landing Page Redesign

shooncaon = - .. ) 3 L 1 started by pulling up craigstist. Then
: o = 1 rapidly brainstormed ways te

—C"”a%i@t___'?_ organize and sbveamline this clubttered
and nen-wser-friendly UL 1 applied
afferdances via metaphers and wsed
design concept. 1 was able te praduce
thiés low -fidelty wirefame, frem start
ta finish, in absut 10 minues.

A HeustYe e




404 Error Message Design

]| DESIGN CHALLENGE: Design a 404 Error Message
i Figma in less than an hour.

T bad @ lot of funs creating this
design! This idea pspped vight inte my
head. T created the graphic design of
the dryer and ssck menster in about

45 ménutes via Adsbe Pheteshep.
Then it tsst me abaut 30 minutes
mare be create this campleted design in
figma. I didnt make it in less than
” an heur, but I think the extra 15
Looks like the dryer monster confused this page for a sock. minutes of work was well worth the

Home

Search 1e8penses en this design.
Help
SiteMap




